Did Not Attend (DNA) Policy

Introduction

Approximately 70 appointments per month are ‘Did Not Attend’ (DNA), i.e. the patient does not turn up for the appointment and does not contact the surgery in advance to cancel/change appointment.  The affect of these are:

· An increase in the waiting time for appointments

· Frustration for both staff and patients

· A waste of resources
· A potential risk to the health of the patient
GENERAL Policy
If a patient fails to attend a pre-booked appointment on 2 occasions in the last 12 months, an informal warning letter will be sent to the patient advising them that a further occurrence could risk removal from the practice.

If the patient fails to attend a third appointment within that 12 month period without a reasonable excuse, they will be removed from our patient list.

TEXT REMINDER SERVICE
We have a text reminder service where all patients with a mobile phone number will be sent a text the day before their appointment reminding them they have an appointment. Please ensure that we have your current mobile phone number and if you are unable to attend an appointment please telephone to let us know so that your appointment may be given to someone else.

Every time a patient DNA’s this is coded by the clinician and added to the patient’s medical record.
PLEASE NOTE

Due to an increase in the number of wasted appointments through patient’s failing to attend without informing the surgery it has become necessary to implement the following policy:

If you repeatedly fail to attend appointments you may be removed from this practice list and may be required to find an alternative doctor.
If you cannot attend your appointments for any reason please let us know as soon as possible, giving at least 24 hours notice. We can then offer the appointment to someone else.
Thank you for your co-operation
